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Technical summary
Senior Computer Systems Engineer /Architect/ Program Manager for IBM – Microsoft SW + HW.
Offering over 20+ years of consulting and Project / Program experience-developing custom Lotus Notes Domino and Microsoft Office 365 and Sharepoint applications development, network and server Implementations, including training and high level technical support .
Experience includes:

· Infrastructure planning, business process analysis & design, program and project management for many Fortune 100-500 companies
· Project / Project Management covering initiation, planning and execution of projects successfully delivering on time and within scope and budget. Utilize Microsoft project to ensure on time and on schedule and budget.  

· Customization of Lotus Notes and Microsoft Office 365 Client/ Server and Web application development, network system administration and security, data integration to backend RDBMS, Domino.Doc, Workplace, Sametime, Quickr, Workflow, Traveler, and Lotus Connection., Microsoft Office 365 ,Dynamics , SharePoint, Exchange Servers and Adobe Suite Development 
· Project Management including providing advanced technical support and educational training of Lotus Notes Domino and Microsoft Office 365 software and hardware environments. 
· Ability to understand business requirements needs and future directions and apply Lotus Notes Domino and Microsoft Office 365 applications and Web 2.0 Design to develop custom or off-the-shelf business solutions to the end clients in a timely manner.
HW & SW Skills
Software

	Lotus Domino Application Developer



Lotus Domino System Administrator

 

Lotus Sametime
Lotus Sametime Gateway

Lotus Quickr , QuickPlace

Lotus Traveler

Lotus iNotes (Domino Web Access) Customization

Lotus XPages Development
Lotus Connections

Lotus SmartSuite Development

            (Approach, WordPro, Lotus 123, Freelance, etc)

Lotus Document Manager, Domino.Doc

 

Lotus LearningSpace



Lotus Domino Everyplace



Lotus Enterprise Integrator (LEI)
Lotus Domino WorkFlow


	Microsoft Windows 8 to Microsoft Windows 10

Microsoft Windows Server 2008 & 2012

Microsoft SharePoint , Azure, Dynamics CRM
Microsoft Exchange Server 2008 - 2013

Microsoft Internet Information Server

Microsoft Office 365  LotusScript

VMWare ESX - Virtualization >>
Microsoft SQL Server


 

Microsoft PowerShell



Microsoft Visual Basic & Visual Studio
Windows  Versions of 7 , 8 and 10

Active Directory
Google Apps Migration
WebSphere Server,Developer
Java, JQuery, DoJo, 
JavaScript, ActionScript 3.0, 
 





I’ve been doing lots of migrations lately as Lotus Notes Users are converted over to other platforms, Office 365, Exchange Mail, are the Popular Migration Option. Some Tools I use–>
· Quest migration tools

· Binary Tree (CMT) tools
The Hot Migration’s taking place today are Microsoft Office 365 and Dynamics 365
Additional software

· JAVA, dotNET,COBOL, APL, VISUAL BASIC, VISUAL C++, PASCAL, ASSEMBLER 8086, 80X86, POWERBUILDER, JAVASCRIPT, AJAX, HTML, DHTML, XML DXML, CSS, ASP, JSP, XSLT, CGI, PERL,LDAP, COM, COBRA, MQSeries, RDBMS APPLICATIONS: ORACLE, SYBASE, DB/2, INFORMIX, SQL 2000, PEOPLESOFT,  LOTUS AND MICROSOFT OFFICE 365 SUITES, POWERSHELL, DESKTOP PUBLISHING, EMAIL SYSTEMS, DESKTOP VIDEO EDITING - INSYNC SPEED RAZOR, 3D STUDIO MAX, LIGHTWAVE 3D, ESUITE DEV PACK2.0, WORKFLOW 2.0, NETOBJECTS FUSION 4.0, LEI, NOTESPUMP, VERITY K2, GLOBAL WORKBENCH, KM - KNOWLEDGE MANAGEMENT, WEBSPHERE DEVELOPMENT STUDIO 3.5, 4.0, OVER QUOTA, REPLIC-ACTION, TEAMSTUDIO ANALYZER, ADOBE CS5 MASTER COLLECTION SUITE, ADOBE LIVECYCLE APP DEVLOPMENT, FLASH PRO, DREAMWEAVER, COLDFUSION, WEBSPHERE SERVER 6.5 & PORTAL, ADOBE MASTER CREATIVE -, 3D STUDIO MAX,  WEB 2.0, VMWARE, SHAREPOINT DEVLOPMENT AND WEBSPHERE AND PORTAL DEVELOPMENT 
Hardware 

· IBM 3090S, 3080, 4381S, 34, 36, 38S, DEC VAX, 780, 785S, 8650, 8700, PDP11/70S, ALPHA, INTEL,AIX,  MULTI SMP SERVERS.  LAN MANAGER, BANYAN VINES, X.25, BSC, SNA/SDLC, APPLETALK NETWORK PROTOCOLS, PROTOCOL ANALYZERS, AUTOMATIC TEST SYSTEMS, LOGIC ANALYZERS, ARCNET, ETHERNET,TCP/IP, TOKEN RING, FIBER, VSAM, VTAM, X400, X500, MODEMS, MULTIPLEXERS, CICS, SMS, SNMP, SMTP, JCL, ROSCOE, JES2+3, VMS, RSX-11M, OPERATING SYSTEMS: OS/MVS/XA, AOS, UNIX, MAC-OS, OS/2, WINDOWS 3.X - 95, 98, XP, 7, 8 and 10, WINDOWS NT-4.0 + 2003 to 2013 SERVER, CISCO NETWORKS, DB2, ORACLE, SQL SERVER, ODBC, 
 
Professional experience

Sr. Lotus Notes Domino\ Microsoft \ Web Design Engineering consultant from 1992 to present.
Community Minority Cultural Center, CMCC -   Volunteer - IT Manager Sept 2017 to Present, I Oversee all Information Technology activities both Hardware, Software, Networking, and Communications activities at the CMCC. Install configure and Admin 2 DELL 710 Blade Server running VMWare ESXi 6.x  for the Center. Executive Director for CMCC Operations, I also teach Basic and Advance Computer Classes Including Lotus Notes, PowerShell, Adobe Suite, WordPress, PHP, JAVA, JavaScript, HTML5, CSS3. Upgraded all desktop and Laptop computer systems to Windows 10, Troubleshooting any problems during the migration. 
LottoGraphs Company  
Senior Computer Systems /Architect /Project Manager -  May 2012 to Present -  www.lottographs.tv . Senior IBM – Microsoft Computer Systems Engineer / Architect / Program Manager
2010–Present Deploying MS Office 365 applications for Desktop, Tablet PC, and Mobile phones. Migrations from Lotus Notes to Office 365 in a Windows 10 environments. Worked with my End Clients to Deploy Enterprise Windows Server with MS Office 365, Dynamics 365, Azure, JAVA, PowerShell ,and AWS Cloud Deployments.
. 

Microsoft - Unisys – New Technology Development Center – Cambridge Mass. -  www.Microsoft.com
Unisys - Tech Link - Computer Systems Technical Support

August 2016 – November 2016

Support the Acquisition of Xamarin to the Microsoft Company. https://www.xamarin.com/platform
Provide IT Technical Support of Computer systems to the new building location.

Mixed environment of Windows and Apple Computer System, Provided “Tech Bench” and Deskside support to the new user community of 75 employees and their transition to the Microsoft Office 365 and Microsoft Dynamics 365 CRM environments. Provide Group and One on One Tech Support, Troubleshooting and Training
Big Lots - Corporate Headquarters – Columbus Ohio -  http://www.biglots.com/corporate/
Office 365 Migrations – Lotus Notes Domino Developer , Project Manager             June 2016 – July 2016
Support the Migration of Lotus Notes Domino Applications to Microsoft Office 365 and Microsoft Dynamics 365 CRM. Tasked with developing a Lotus script DocLinks Solutions, so Microsoft Office 365 and Microsoft Dynamics 365 CRM users can launch Lotus Notes Document Links from inside Outlook or MS Word documents. Support the overall Effort to migrate all Lotus Notes Domino Applications to Microsoft Office 365 
Vertex Pharmaceuticals – Boston MA -  http://www.vrtx.com/
IT Tech Support - Mobile App Deployment Engineer
March 2016 – April 2016

Support the Deployment of Mobile App on 250 Tablet PC’s as part of a Clinical Trial to major hospitals through our USA. Install Application and Configure complex setup configuration to deploy app to patients of the clinical trials. Support the App, Provide Help Desk support answering question from the users in the field. Provide End User Training on New Mobile App, and troubleshoot various problems as they arise.
Cambridge Systematics – Cambridge MA -  http://www.camsys.com/introduction.htm 
Senior Lotus Notes Engineer /Architect - Project Manager

Sept 2015 – Nov 2015
Senior IBM – Microsoft Systems Engineer /Architect - Project Manager

Sr. Lotus Notes Engineer / System Integration Consultant

Migration from Lotus Notes to Exchange 2010, MS Office365 and Microsoft Dynamics 365 CRM using the Quest Migration Tool Suite, Integrating Complex Lotus Notes 8.5.3 apps to Share Point Applications, PowerShell  and script app migration tools to Migrate Lotus Notes CRM Apps to Microsoft Sharepoint systems.  Capture Archive Mail Files Convert to PST file format and upload to Mimecast, Archive Cloud Solution. Also mentoring current staff members with Training Classes on MS Office365..
Go2IT - Group  - Westlake, Ohio -  http://www.go2itgroup.com/
Senior IBM - Microsoft Computer Systems Engineer /Architect - Project Manager

Oct 2012 – Aug 2015
Sr. Computer Systems Engineer / System Integration Consultant
On Call Technician - IT Tech Support Position, working on IBM POS – Point of Sale Computer Systems, performing Installations of new systems and networks, Migrations to Google Apps, Office 365,  Windows 7, Swap out Old Systems for New ones, Equipment add on Upgrades,  with the following Clients – Amtrak, Hilton Hotels, Best Buy Stores, Banana Republic, Also Worked a Large Data Center Digital Reality in Bedford Ma. https://www.digitalrealty.com/ Troubleshooting Dell Blade Servers, Replace broken components, Memory, Hard Disks, Motherboards etc. 
Lott-o-Graphs Co.  
Senior Computer Systems Engineer /Architect / Admin -  May 2012 to Present -  www.lottographs.tv . I’m the principal Web Applications Developer / Administrator: Developing a Custom Web, Tablet PC & Mobile Wireless Application using Adobe Master Collection Suite, Google App Migration, DB2 and Oracle RDBMS, with LEI Integration, Dynamic Interactive Charts, Streaming Video, Adobe, Flash, Dreamweaver CS5 & Director 11.5, ,  some JAVA, J2ME & J2EE,LotusScript,  ActionScript 3.0, Sametime, QuickPlace, Quickr, Lotus Connections 3.0, Lotus Traveler, Mobile Development for Android, iPhone and iPad, Domino EveryPlace and Blackberry Server, and Domino.Doc and Lotus Workflow.  Adobe Master Creative Suite CS6, with Premiere Pro, After Effects, Flex, Adobe LiveCycle , AIR, Encore, ColdFusion 9.0, Dreamweaver, and Flash Pro Developers Edition,   some Adobe  FLEX, and the Adobe LifeCycle Suite, and the new Adobe Edge Tools and Services in the Creative Cloud Development Environment, plus  3D Studio Max - Animation Software, Lotus Notes Ver. 8.5, XPages, WebSphere & SharePoint, Office 365, JAVA, PowerShell , Including MS Project used in my development environment. 

Special Metals Corp – New Hartford, NY. -  www.specialmetals.com
Senior Computer Systems Engineer /Architect - Project Manager

Feb 2012 – May 2012

Developed several POC demonstration model systems and applications, First was a Web Frontend application built with Adobe Dreamweaver with an Oracle database backend.  I built all the system from scratch installing the Windows, 7 and 2008 Servers, PL/SQL Developer, Oracle clients and all drivers, Lotus Notes Domino 8.5 server and all Clients, along with Lotus LEI Server to push data to Oracle Tables which I also built using SQL Developer. Next Model was a  Live Virtually Linked document application using Lotus DECS RealTime Activities. As an interim step to move data out of Lotus Notes into Oracle database tables via Lotus LEI which would minimize the impact on the user community while getting the IT Department live data into Oracle to work with. I also demonstrated Lotus X-Pages applications, Adobe Live Cycle,  and Oracle Workflow Builder for the Director of IT and his team of developers. The team requested additional time to rethink the implementation and getting the funding for this major project. 
Technical Environment: J2EE, JDBC, @Fornulas, LotusScript, JavaScript, JQuery AJAX, CSS, XPAGES, DoJo, Domino JSF, AIX, XML, ActionScript, Adobe Creative Suite, Oracle SOA ,Oracle DBA and Oracle Workflow Builder.
Westinghouse Nuclear Division – Pittsburg PA. -  www.westinghousenuclear.com
Senior Computer Systems Engineer /Architect - Project Manager

Oct 2011 – Jan 2012

Sr. Lotus Notes Engineer / System Integration Consultant

Integrating Lotus Notes 8.5.1 apps with Share Point, SAP, Primavera Project Management, Oracle, WebLogic  and WebSphere Portal. Code enhancements to existing Lotus Notes Application with more integration into SAP Crystal Reports Dashboard Enterprise which included interfacing Adobe AIR, FLEX, FLASH, Adobe Livecycle ES2 and Acrobat Pro-Report Generation.  IntelliPRINT, Importing and Exporting Lotus Notes Data to MS Access, MS Excel and MS Office365 and Office 2010 applications. Integration of Oracle Primavera Enterprise Project Portfolio Management Software, Oracle Enterprise Resource Planning (ERP) with some .Net, SOAP, J2EE, JAVA,  MOSS, JQUERY, HTTPS, WebLogic Server, SQL and Oracle DBA, Windows 7, plus 2003 & 2008 Server VMWare and MS Active Directory Integration. Also mentoring current staff members with Training Classes.

ConAgra Foods  - Omaha, NE.

Senior Computer Systems Engineer /Architect - Oracle Support Engineer - Project Manager

May 2011 – July 2011

ConAgra Foods Information Technology www.conagrafoods.com  group is moving away from Lotus Notes to MS Exchange 2010 , SharePoint 2010, Oracle and SAP, They needed a senior Developer/Admin to Manage, Analyze and Configure the retooling/migration phases. Worked with other SAP/Oracle tech support staff to solve simple and complex Lotus Notes Design translation problems. They had  Notes version 4.5 so I Installed a Windows 2008  Virtual Server, Migration from Windows XP to Version 7, Install and configured a Lotus Notes Domino 8.5 Trial Server environment also Installed  Lotus LEI the Lotus Enterprise Interrogator to transfer data from Lotus Notes to Oracle Tables used Oracle SQL Developer to create the Oracle tables to transfer the data to the database. Oracle WebLogic also used to create the new application data requirements in Oracle.

Lott-o-Graphs Co.  
Senior Web Design Engineer/ Developer / Admin -  April 2010 to On Going Project – Owner  www.lottographs.tv. I’m the principal Web Applications Developer / Administrator: Developing a Custom Web, Tablet PC & Mobile Wireless Application using Adobe Master Collection Suite, WebSphere Potral 5.0, DB2 and Oracle RDBMS, with LEI Integration, Dynamic Interactive Charts, Streaming Video, Adobe, Flash, Dreamweaver CS5 & Director 11.5, ,  some JAVA, J2ME & J2EE, ActionScript 3.0, Sametime, QuickPlace, Quickr, Lotus Connections 3.0, Lotus Traveler, Mobile Development for Android, iPhone and iPad, Domino EveryPlace and Blackberry Server, and Domino.Doc and Lotus Workflow.  Adobe Master Creative Suite CS6, with Premiere Pro, After Effects, Flex, Adobe LiveCycle , AIR, Encore, ColdFusion 9.0, Dreamweaver, and Flash Pro Developers Edition,   some Adobe  FLEX, and the Adobe LifeCycle Suite, and the new Adobe Edge Tools and Services in the Creative Cloud Development Environment, plus  3D Studio Max - Animation Software, Lotus Notes Ver. 8.5, XPages, WebSphere & SharePoint, Office 365 used in my development environment. 

VERIZON  - Boston, MA. - www.verizonwireless.com
Senior Computer Systems Engineer /Architect / Oracle Engineer, Development/ Assistant Project Manager 

Team of 50 people, 30 offshore, 20 onshore in the USA                       December  2009 – April 2010

Verizon HR Information Technology group is moving a custom ERM developed systems in Lotus Notes to Oracle PeopleSoft ERM and setting up the whole HR system in another spin off company. They needed a senior Developer/Admin including Management of Projects, and analyze the retooling/migration phases. Worked with other Lotus Notes Developers, Admins, LiveCycle Developers, and PeopleSoft/Oracle tech support staff both onshore and offshore to solve simple and complex Lotus Notes Design problems. Adobe LiveCycle App Development issues, Oracle SQL, Converting DB2 to Oracle, and VMware2.0 issues during the project life cycle to the new company. 
Technical Environment: PeopleSoft 8.x, Adobe LiveCycle App Development, WebSphere, SharePoint, WebLogic, Oracle 11.2, Oracle On Demand CRM, Oracle SQL, Lotus Connections 2.5, Teamstudio Suite, Lotus Notes LEI, Lotus Forms 3.5, Windows 7 and 2008 and 2010 Server,  Tech support , Blackberry Server,

EMD Serono  - A Division of Merck  Rockland MA. - www.emdserono.com
Senior Computer Systems Engineer /Architect - Exchange and Sharepoint Migration - Project Manager

April.  2008 – November 2008

After a merger with the big drug giant Merck, EMD Serono had a back log of unresolved Lotus Notes Trouble Tickets in the system, they need a strong Lotus Notes Engineer who could  come in and knock out these tickets ASAP. Worked with Tech Support, and the other Lotus Notes Admin to solve simple and complex Lotus Notes Server issues. 
Technical Environment: Clustered Servers, Team Studio Analyzer, , Blackberry Server, Quickr, Lotus Instant Messenger (Sametime), Troubleshooting – Code related Admin P,  problems, .Binary Tree Migration Suite - MS Exchange and  SharePoint  migration issues in Version 8.5,  VPN issues, and some Lotus Notes development work.

Abbott Labs  -  Waukegan IL. North Chicago - www.abbott.com
Senior Computer Systems Engineer /Architect - Project Manager

Aug.  2007 – Dec. 2007

Hands on Code Management of Notes Client to Web Enable project involving over 400 Notes databases.

I’m using TeamStudio Suite to analyze their current application and through a custom filter. Building custom code that will be able to identify the code elements that need to be re-programming, what effort it would take. The number of man-hours and resources required as far as capital and people to complete this huge project on time and on budget. 
Technical Environment: Workflow, LotusScript, @Formula, JAVA, JavaScript, AJAX, Dreamweaver, Flash, Actionscript  Team Studio Analyzer &  Suite, Lotus Notes Version 6.5, 7.0 and looking at and Testing Version  8 on Servers and Application.

Navy Federal Credit Union in Vienna VA - www.navyfederal.org
Senior Computer Systems Engineer /Architect - WebSphere Administrator  - Assistant Project Manager

Jan 2007 – April 2007

Sr. Lotus Notes Domino Developer/ Administrator: Worked on a Sametime QuickPlace Server Redirection problem. Setup a WebSphere Applications Server for testing in the network lab, Worked on two Notes development projects one an eMessage  Reminder web application for the admin personal, basically took the r5 mail template and modified it for the application. The Mail Template had most the functionality for the requirement, I just took out the mail components. The second project was to provide enhancements to their Equity Loan application. 
Technical Environment: Network General Sniffer  Protocol Analyzer, Workflow, Lotus Script, @Formula,  Team Studio Analyzer, and CIAO, JavaScript, AJAX, Dreamweaver, Flash Actionscript, WebSphere Applications Server 6.5, Rational Applications Development and  Lotus Notes Version 6.5, Blackberry Server, Windows 2003 Server, AIX and  Linux version7.0 and  Beta 8

Freddie Mac in McLean VA - www.freddiemac.com
Senior Computer Systems Engineer /Architect - Project Management Team Member

Sept 2006 – Nov 2006

Sr. Lotus Notes Domino Developer: Worked on a Custom Security Application that managed access to Applications, and Groups, for UserID’s   Worked with the DB2 transition team to transfer data from Lotus Notes via Notrix to the new DB2 backend RDBMS system.  Worked on agents that managed the conversion of data to the new DB2 database Tables via Stored Procedures. 
Technical Environment: DB2, Workflow, Lotus Script, @Formula, Team Studio Analyzer, and CIAO.  DB2 Stored Procedures, some JAVA, and JavaScript,  Lotus Notes Version 6.5  Migration to Version 7.5

Matric Resources in Atlanta GA - www.matrixres.com
Senior Computer Systems Engineer /Architect Web Developer - Assistant to Project Manager

April 2006 – July 2006

Sr. Lotus Notes Domino Developer: Matrix Resources named No. 14 among the “25 Best Small Companies to work for in America” I Worked with a team of Lotus Notes developers on conversion of the complex CRM and Sales Management System from Lotus Notes to Web based Java front-end / DB2 based backend RDBMS system. One of the most demanding assignments to date.  Worked on complex agents that managed the conversion of data to the new DB2 Java based system with several “system to system” checks built into the code. 
Technical Environment: DB2, Workflow, Lotus Script, @Formula, TeamStudio Delta, CIAO, Analyzer, and Configurator , DB2 Stored Procedures, JAVA, JavaScript,  Lotus Notes Version 6.5 and 7.5

United Airlines World Headquarters in Chicago Ill. - www.united.com
Senior Computer Systems Engineer /Architect -Web Developer - Project Manager

Jan 2006 – April 2006

Sr. Lotus Notes Domino Developer: Domino.Doc Custom Web Development. Troubleshoot several problems they were having with custom web agents, Bookmarks, Runtime errors, etc. Developed a custom search engine for  the systems manuals. Domino.Doc Admin functions, developing file cabinets, new document types, and sub forms, solving level 3 support problems, Workflow changes, and Binder maintenance. 
Technical Environment: Team Studio tools, JAVA, JavaScript, LotusScript, XML, Lotus Notes 6.02
JP Morgan Chase Bank on Wall Street NYC -  www.jpmorganchase.com
Senior Computer Systems Engineer /Architect - Project Manager

July 2005 – Nov 2005

Sr. Lotus Notes Domino Developer: Developing a Custom Lotus Notes for the Global Lending Dept. Client wanted a database to track and pre-qualify lending clients for further financing. Under new FTC, and the Home Land Security - Patriot Act compliance, Database connected with several Oracle backend databases via Notrix Composer; I also developed a custom workflow engine for approval and rejection processes, and a custom security model for active authentication of users pushing the approval or reject action buttons. 
Technical Environment: Lotus API Toolkit, Lotus Script, @ Functions, JAVA, JavaScript Lotus Notes Version 5.10 and 6.5
Lott-o-Graphs Co.  RTP North Carolina

Senior Lotus Notes Domino Web/ Developer / Administrator - Web Designer

Sept 2003 – ON GOING PROJECT www.lottographs.tv
Sr. Lotus Notes Domino Developer / Administrator: Developing a Custom Lotus Notes Domino Web & Mobile Wireless Application in ver 6.5.2, WebSphere Server 4.0, DB2 RDBMS, with LEI Integration, Dynamic Interactive Charts, Streaming Video, Macromedia Flash, Dreamweaver & Director CS2, Java Development Environment, EJB & JAVA, J2EE, Sametime, QuickPlace, Domino Merchant Server, Domino EveryPlace and Domino.Doc. In-Sync Speed Razor Desktop Video Editing System, 3D Studio Max Animation Software used here for this project, Lotus Notes Version 5.09 and  Beta Version 6.0

Cox & Little  - Charlotte, NC. - www.coxlittle.com/
Senior Lotus Notes Consultant/ Administrator / Developer

June 2003 – Aug. 2003

Sr. Lotus Notes Domino Developer at Alemite Corp Charlotte Office. Completed several complex Form and LotusScript code changes per management’s requirements to the Customer Relations Management (CRM), and Sales Reporting System (SRS) database applications. Completed assessment of the code modules to he changed, reviewed the changes with management for approval in the test environment, before moving them into production. 
Technical Environment: LotusScript Debugger, TeamStudio Analyzer, JAVA, JavaScript, LotusScript, LSX, LEI, XML, CSS, JSP, DHTML., Lotus Notes Version 5.09

Vermillion Tech. - Derry NH. – vermilliontech.com/
Senior Lotus Notes Engineer/ Architect  -WebSphere Administrator  - Project Manager

 Feb. 2002 – Aug 2002

Sr. Lotus Notes Domino Developer / Administrator at Vermillion Tech. Helped company setup a Lotus Notes Domino Server stable ver 5.09, WebSphere 6.5 Server, DB2 RDBMS, with the Java Development Environment J2EE, Sametime, QuickPlace, and Domino.Doc. A Startup company they wanted to demonstrate a live customer service application where the customer would order a product online and if they needed help ordering they could chat live with a customer rep over the Internet. I developed a custom application using the above software components for this live chat website. Being a startup company I setup the above environment from scratch, and integrated all systems and software to work together for the live chat application. 
Technical Environment: Lotus Notes Domino Server ver 5.09, WebSphere 5.5 Server, DB2 RDBMS, with the Java Development Environment J2EE, Sametime, QuickPlace, and Domino.Doc

Gillette – Needham MA - www.gillette.com
Senior Lotus Notes Engineer/ Architect - Web Developer/ Project Manager

March 2001 – Jan 2002

Sr. Lotus Notes Domino Developer / Administrator at Gillette formally Duracell Worldwide Technology Center. Developed new custom Monthly Manager Reporting System applications and Custom Resource Reservation Calendar applications. Including modification of 12 existing application updating (Migration) code to the latest Lotus Notes version 5.05, @Functions, LotusScript and JavaScript, adding new modules to existing code, Designing custom data filters to modify existing data to work with new code, testing applications with end users, making changes as needed. Also worked with Lab Techs developing custom Excel spreadsheet and Notes applications for data acquisition equipment. Managed Lotus Notes Domino Servers Administration. 
Technical Environment: Lotus API Toolkit, Lotus and JAVA, Java Script, @Functions

Genuity  - Formally GTE - Waltham MA - GTE History
Senior Lotus Notes Engineer/ Architect / Web Developer

Jan 2001 – Feb 2001

Sr. Lotus Notes Domino Development at Genuity.  Provided Domino Web development for new custom design applications and enhancement and support of their existing Intranet applications. Duties included modification of LotusScript and JavaScript code, adding new modules to existing code, Client side validation via JavaScript formulas, populating  picklists with external data sets, testing applications with end users, making changes as needed. Client hired a full time person. 
Technical Environment: Lotus API Toolkit, Lotus Script, @ Functions, Web Development , JAVA, JavaScript, HTML, CSS.

Abt Associates  in Cambridge MA - www.abtassociates.com
Senior Lotus Notes Engineer/ Architect - Project Manager

June 2000 – Dec 2000

Sr. Lotus Notes Domino Development & Admin Support at Abt Associates.  Provided development, new design enhancement and support of their complex Clinical Trial Database developed by Winchester Business Systems, Remote Dial-in support for the associates and Doctors’ laptop computers, in the field gathering data on new drugs entering the marketplace. I was also the Sr. Lotus Notes Administrator for the network. 
Technical Environment: Lotus API Toolkit, Lotus Script, @ Functions

LYCOS Inc. which competes with Yahoo and  Google - Waltham MA Headquarters -www.lycos.com
Senior Lotus Notes Domino Web Developer + Administrator

April 2000 – May 2000

Sr. Lotus Notes Domino Development & Admin Support. Provided interim Development support of their new worldwide Intranet database applications roll out, HR, Tech Support, Purchase Request, Travel Request, and Expense Reporting. Client Tracking. Duties included modification of existing LotusScript and JavaScript code, adding new modules to existing code, Client side validation JavaScript formulas, populating picklists with data, testing applications in the Notes Client, IE, and Netscape browser’s etc. Also provided daily Sr. Lotus Notes Administration to the network servers. Assignment ended suddenly, they hired a full time person.
Technical Environment: Lotus API Toolkit, Lotus Script, @ Functions, JAVA, JavaScript, HTML, CSS

Aspen Technology Inc. in Cambridge MA - www.aspentech.com
Senior Lotus Notes Engineer/ Architect  - Project Manager

January 2000 – April 2000

Sr. Lotus Notes Technical support of their Over Quota System. Provided guidance on how to upgrade from Over Quota 4.5 to 5.0, after custom design changes were made to Version 4.5. Of Over Quota. Setup Version 5.0 on a Lotus Notes Domino 5.0.2c Server (Migration), which was Web Enabled so that the Sr. Sales and Marketing VP could evaluate the new features through a browser. Management is going with another Sales management system. Daily duties included fixing access control problems, User accounts setup and configuration, and Notes System Admin. 
Technical Environment: Lotus API Toolkit, Lotus Script, @ Functions, Over Quota Sales Automation.
Lotus Development Corp. in Cambridge MA - www-01.ibm.com/software/lotus/
Senior Lotus Notes Engineer/ Architect - Assistant Project Manager

November 1999 - January 2000

Sr. Technical support for Human Resources Information Systems HRIS. The systems included Lotus' and IBM's HR systems, which reside on complex Lotus Notes Domino, Peoplesoft, Oracle, Sybase and DB/2 RDBMS backend systems. Provided Engineering support, Database Design analysis and enhancements of the Performance Evaluation, Employment Processing, Lotus and IBM Jobs Postings, Resume Warehouse, etc. using LEI - Notespump, LotusScript, some JAVA,  JavaScript, Team Studio Analyzer, etc. in a R4.6 and R5 Domino environment. Implementing design changes to database program modules for Year End Processing and data feeds to and from the new IBM HR system being implemented in Jan 2000.  
Technical Environment: Lotus API Toolkit, Lotus Script, @ Functions, SameTime, eSuite Dev Pack 2.0, Real Networks, Global Workbench, Workflow 2.0, NetObjects Fusion 4.0,  QuickPlace, Domino Doc. LearningSpace, Knowledge Management.

Chase Global - Chase Manhattan Bank Division in Boston MA - www.chase.com
Senior Lotus Notes Engineer/ Architect - Project Manager

May 1999 - October 1999

Develop several database applications while awaiting delivery of the new Lotus Notes Domino Servers for the Failover Cluster Configuration. Develop deployment plans for (Migration) too 2 Clustered Mail and Applications Servers. Install and configure Clustered Servers according to Chase Server Standards and deploy Disaster Recovery Servers at their Remote Recovery Site. The Applications included Anonymous Suggestion Box dB. Program Change Control dB for Systems Department, Move Add Change dB for Tech Support Group, Comm. dB for Facilities Department, Global Fund Tracking dB for Global Funds Group, Training Response dB for Director of Training, Main in Database for Tracking systems, Deploy Mail Retention Utility for Chase Notes Wide Area Network Worldwide - 65,000 users.

Newcourt Financial  - formally AT&T Leasing in Marlbough MA - Newcourt Financial  Acquired
Senior Lotus Notes Consultant/ Developer

December 1998 - March 1999

Review Lotus Domino.Doc application program changes made by last employee. Changes made by that employee caused major problems viewing documents via Web Browses. Document the system application for end users and administrators. Modify the application per Unit manager’s request. Used Team Studio to analyze the database design elements JAVA, JavaScript, LotusScript, DHTML, CGI, PERL and find the differences between the original design and the changes the last employee made. 
Technical Environment: Lotus API Toolkit, Lotus Script, @ Functions, and Domino.DOC

Duracell Worldwide Technology Center in Norwood MA - www.duracell.com
Senior Lotus Notes Consultant/ Developer + Administrator - Project Manager

January 1998 - November 1998

First part of assignment, Migration: Migration of the Current Lotus Notes Servers and Clients from 3.X to Version 4.6. Review all databases and their program application code to make its complaint with 4.6 specs. and functionality using Team Studio Analyzer. Consolidate (Migration) 3 Novell servers into two large Compaq Proliant, running Windows NT 4.0 Servers, Lotus Notes Domino Server, and setup Intranet Web Site Access to the servers. The second part of the assignment was to design several large databases for divisions in the company. Device Characterization, Capital Equipment. Some design elements included interaction between 4 databases, Advanced Workflow design, Electronic Library, Lotus Components, Project Gateway, Internet Access and interaction. I also worked with other managers helping them fix old database designs into current application with new coding and the latest features, Databases were QMS, AR, Patents, Battery Catalog, Inventory, Time Sheet, MS & Lotus E-Library, Action Web Site, NewsEdge Data Feed, LIMS, EHS. 
Technical Environment: Lotus API Toolkit, Lotus Script, @ Functions

Federal Home Loan – Boston MA - Off Site Work - www.fhlbboston.com
Senior Lotus Notes Engineer/ Architect - Project Manager

Mar. 1998 - October 1998

Client had problems with LotusScript not working for the Review Cycle part of the program that managed $78 million in tractions, I evaluated the LotusScripts program modules and reported my findings back to the database manager via knowledge transfer, training and reviewing the code with staff members for there understanding. Developed additional LotusScript modules to fix problems in the original code.
Technical Environment: Lotus API Toolkit, Lotus Script, @ Functions

Romac International  now KForce,  Houston TX - www.kforce.com
Pacific Gas & Electric - www.pge.com
Senior Lotus Notes Engineer/ Architect – Project Manager

Sept. 1997 - Dec. 1997

Migration: Install Microsoft NT 4.0 Server along with Exchange 5.5, Install Lotus Notes Connector for migration from Microsoft Exchange 5.5 to Lotus Notes NAB, interconnect MS Exchange 5.5 to MS Exchange 5.0 in untrusted domains over X.400 connector, unusual but we got this migration patch to work. Install Domino Fax Gateway with DID lines for energy trading department users. Develop several Lotus Notes Domino Web Applications for several depa- rtments over their Intranet. Training for Client Services Support Personnel in Lotus Notes Troubleshooting techniques e.g. Rapid application development techniques, Implement Advanced Hub & Spoke Server Administration Procedures for a multi server, multi site corporation. Evaluate and report new features in Lotus Notes Domino 4.5 to the CIO and the Information Technology Management Team. 
Technical Environment: Lotus API Toolkit, Lotus Script, X.400, MS Exchange 5.5, and Domino Fax Gateway 

STRATEGIC INTERACTIVE GROUP in Boston MA - www.strategygroupinc.com
A Bronner Slosberg Humphrey Company

Senior Lotus Notes Consultant/ Developer + Administrator

April 1997 - July 1997

Advised programmers on Lotus Notes Formula, Script and Agent issues during custom application development of dB's developed for external clients. Repaired formulas, scripts and agents in the Name & Address Book (NAB), which was customized to secure client databases from each other. Recommended and implemented design changes to comply with Notes design standards while allowing custom security enhancements to the NAB using @Functions, Scripts, and custom agents running against the NAB. Designed, Developed and Implemented workflow applications dB's for a custom Web based business survey results form for external clients, Installed and configured Domino Web Server, SMTP\MTA gateway for Internet & Intranet access to the workflow dB's from the Web clients. 
Technical Environment: @ Functions, Lotus API Toolkit, Lotus Script, and Visual Basic

NYNEX INFORMATION SYSTEMS - now Verizon in Boston MA - www.verizonwireless.com
Senior Lotus Notes Consultant / Developer   - Project Manager          

June 1995 to March 1997

Mitas Project

Developed a Notes database, which tracks Daily - Weekly - Monthly ILP Win Back Marketing Data. Designed the database to capture marketing numbers from the DB2 database on the mainframe and process the information a Lotus Notes Database. The middleware link will automatically retrieve the data sets from the databases and load them into a Notes form daily. Implemented weekly Lotus Notes macros to generate reports, which are used by marketing executives in New York to track marketing program effectiveness for business and residential customers.
Technical Environment: Lotus Notes, Lotus VIP, Lotus API Toolkit, Lotus Script, Visual Basic, SNMP, DB2, NetView, TCP/IP, X.25, Windows NT, OS/2, Novell NLM, 
ENTEX INFORMATION SERVICES in Norwood MA - Entex-Information-Services-Inc
Senior Lotus Notes Consultant/ Administrator + Developer -  Project Manager

June 1995 to Jan 1995

Developed applications and requirements for network topology.

Provided consulting to start-up a Lotus Notes Consultant Team for the Advance Client Services Group for the Boston Sales Office. Deployed Lotus Notes to the sales force upgraded the sales force with 486 Laptop computers and developed Lotus Notes applications for the sales force to track new business, and current business. Evaluated third party add on products for Lotus Notes for sales team. Provided consulting to outside customers on the development of Lotus Notes database applications and Lotus Notes Network Servers.  Developed a custom Lotus Notes application for an interface to a mainframe system for their new job costing system ASTEA.
Technical Environment: Lotus Notes, Lotus VIP, Lotus API Toolkit, Lotus, Script, Visual Basic, SNMP, Netview, TCP/IP, X.25, Windows NT, OS/2, Novell NLM, Ethernet

EPSILON - DIVISION OF AMERICAN EXPRESS in Wakefield MA - www.epsilon.com
Senior Lotus Notes Consultant/ Administrator + Developer    - Project Manager

March 1994 to Jan 1995

Managed all aspects of a Lotus Notes Network environment for the company and its vertical markets. Developed several workflow database applications for the Office Systems group and several vertical market groups. Developed strategic long term planning for a Lotus Notes Network environment within the division.T
Technical Environment: Lotus Notes, Lotus API Toolkit, SNMP, VTAM, VSAM, TCP/IP, X.25, NetView, UNIX, OS/MVS, JCL, APPLE, SNA, SDLC, VSAM, TCP/IP, X.25, NetView, UNIX, OS/MVS

MASSACHUSETTS GENERAL HOSPITAL Cambridge MA - www.massgeneral.org
Lotus Notes & EMAIL Consultant  - Project Manager

Jan 1994 to March 1994

Set-up and evaluated for the doctors at MGH four EMAIL systems, cc:Mail, Microsoft Mail, WordPerfect Office, DEC Teamlinks. Helped the senior evaluation team determine which Group ware product would best fit the current environment and future direction the company. They wanted my opinion of Lotus Notes and MS Exchange for their desktop solutions.
Technical Environment: DECNET, DEC VAX, Multiple IBM Mainframe Platforms, Lotus Notes, MS Exchange, VSAM, CICS

BOND TECHNOLOGIES in New York NY -  BOND TECHNOLOGIES INC
Senior Lotus Notes Consultant/ Developer + Administrator    April 1993 to Nov 1993

Provided consulting services to major corporations such as IBM, Blue Cross/Blue Shield, and Pfizer Pharmaceutical who were deploying Lotus Notes throughout their organization.  Designed Lotus Notes database applications and assisted in the setup and administration of the Lotus Notes server environment and gateways between VAX mail, cc:Mail, MSmail, WP Office and Team Links.

Technical Environment: @Formulas, Info Pump - Developed API's for Notrix Composer.

LOTUS DEVELOPMENT CORP. in Cambridge MA - www-01.ibm.com/software/lotus/
Lotus Notes Network Support Analyst                      

Jan 1989 to Nov 1992

Worked as part of the original Lotus Notes Development Team. I was responsible

for making sure that Notes worked on the different combination of networking platforms, operating systems and application layers. Worked with Notes in Alpha, Beta, Version 1, Version 2 and part of Version 3.  Involved in Lotus Notes database development work including designing, installing and maintaining Lotus Notes Enterprise Networks since 1998. Supervised the roll out of Lotus Notes throughout the company and to world-wide field sales offices and customer sites as well. I also managed 3 of the Quality Assurance laboratory for the Lotus Notes Team. Analyzed complex, OS, NOS and application problems to provide fix recommendations to the software developers of Lotus Notes. Set-up complex LANs and debugged problems using Network Generals SNIFFER protocol analyzer and other testing equipment and software tools. 
Technical Environment: Lotus Notes, OS/2 LAN Manager, IBM LAN, Server, Banyan Vines, Street talk, Appletalk, X.25, TCP/IP, Ethernet, Token Ring, Modems, Multiplexers, Protocol Analyzers (packets), VSAM, Server, Banyan Vines, Street talk, TCP/IP, Ethernet, Token Ring, C++, JAVA, JavaScript, LotusScript
KEYSTONE PROVIDENT LIFE INSURANCE COMPANY - KEYSTONE LIFE INSURANCE 

Was  a Travelers Insurance Co. in Boston MA

Network Manager                        

April 1982 to Dec 1988

Managed the implementation of a multi-server Novell Network.  Designed and setup training of standalone and network software applications for field and in-house corporate users. Supervised the conversion to a new IBM Mainframe under OS/MVS, CICS, JCL and ROSCOE. Supported all communications interfaces to multiple IBM Mainframe computer systems located around the country.

Technical Environment: OS/MVS, CICS, JCL, Roscoe, ABENDS,    TCP/IP

EDUCATION:

United States Air Force

North Shore Community College

Major: Aeronautical Science, Professional Pilot Program,

Project Management  and Time Management Courses
Ongoing Lotus Notes Professional Training 

Binary Tree CMT University Training 
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